SNS ONLINE LICENCE RENEWAL
USER GUIDE

Introduction

Tasracing in conjunction with Racing Australia offers an online licence renewal process via the
Single National System (SNS).

The SNS is now delivering to the Thoroughbred industry nationally the capacity to provide
participants with a significantly enhanced experience when interacting with core industry functions
and processes.

The SNS provides a set of unified tools, which empower industry participants to transact online
rather than completing paper-based forms.

If you are eligible for licence or registration renewal for the 2025/2026 season, you will have already
received an email to your private email address recorded with us, which provides you with a link to
enter the online User Registration portal.

If you do not wish to renew your license online, you will be required to renew by either downloading
a PDF renewal form from the Tasracing Integrity website — www.tasracingintegrity.com.au or by
phoning (03) 6777 1900 or emailing operations@tasracingintegrity.com.au to have a paper renewal
form sent to you. Participants should be aware that paper-based renewal applications will
attract an additional $25.00 fee.

Tasracing together with Racing Australia have developed a safe, fast and convenient online licence
renewal portal that enables you to manage your personal details and licenses wherever you are.

The online process is very simple, and it eliminates the requirement to submit your renewal form via
post, email or fax.

To access the online portal, you will need one of the following Internet browsers:

Internet Explorer 9 or 10
Firefox

Google Chrome
Microsoft Edge

YV VYV
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Getting Started

Trainers are required to renew license using their Stable Assist Account. Trainers who do not currently have
a Stable Assist Account should contact Racing Australia Service Centre on 1800 138 704 to obtain.

For all other licence types, the below applies;

Existing User Registration Users
If you are an existing User Registration user, below is a sample Licence Renewal Offer Email.
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By clicking on the link in the Email, it will take you to the Welcome to User Registration Page.

g quﬁ"‘f.cf Single National System

Welcome to User Registration

EXISTING USER

Login ID' | Email

Password

I Forgot your password? Forgot your login ID?[

*Your Login ID is the email address you registered with Racing Australia. If you
could not recall your password, simply click on "Forgot your password?” above
the Login button. If you could not recall your login 1D, simply click on "Forgot
your login ID?" above the Login button.

*Trainers - Please login to your Stable Assist Account, or contact Racing
Australia Service Centre to create a new Stable Assist Account: 1800 133 704.

*Bookmakers - Please login to your User Registration Account, or contact Racing
Australia Service Centre to create a new User Registration Account: 1600 934 143.
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Please enter your email address as the login Id and enter your password. If you have forgotten your
password, please click on the ‘Forgot your password?’ link where you can reset your password.

Note: This section is not applicable for existing Stable Assist users.

n Single National System

Reset Password

Enter your login émail address and click subimit, An emall will be sent to you with a veritication tink, Chck on that link to reset your password, You will have one day before this verification window
xpian.

Lsggtny 0} (Tomall foln ctlzsadD anysmal com

™

I'm not a robot

o/ Sabmit o Concel

To reset your password, firstly enter your Email address, and then click ‘I'm not a robot’. Once you see the
green check mark, you could click ‘Submit’ button.

ﬁ BA?".NQ Single National System

Reset Password

Enter your login emall sddress and click submit. An emall will be sent to you with a verdfication link, Click on that Bnk to reset your password. You will have one day before this verification window
explres.

o 10} [F i jotn citizenglanyemall cooy

™~
\/ I'm not 3 robot

Salimit Conent
v (O

* Should you nol Be alile 10 sabeil succesafully, plesse contact Hacng Acsiistie Service Coste on TR0 204 140
Upon successful submission, an Email will be sent to you and a link to reset password.
a RACING Single National System

Set Password

Please enter and contlrm your new password and click “Reset and Login™ 1o Jog s 1o your account.

Now Password

Caonfirm New Password

&/ Resot and Loglo "

* Sheuld you NOt Be able 10 ST yOur DEW PAISWOId, pleges COMACE Racing Austrats Service Contre o 1900 162 14)
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New User Registration Users
If you have never been given a User Registration Account, below is a sample Licence Renewal Offer Email.
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By clicking on the link in the Email, it will take you to User Registration set password page, where you can
set your new password. After submit successfully, click ‘login’.

a Single National System

Set Password

Please enter and contlrm your new password and click “Reset and Login™ 1o log ks 1o your account.

Now Password
Caonfin New Password

o Rosot and Loglo

* Sheuld yOU N0t Be able 10 St YO DEW PIIAOID, phegss COMICE Racing Aurtrate Service Contre o 1090 952 143

Renewing Your Licence
Once you have logged in successfully you can renew your licence.

Click on the ‘Renew Licence’ menu item to see your Licence Renewal offers. Then click the ‘Renew’ button
to start filling the application.

g Single National System

Exphy Dus |

(S 5 o

Upon clicking on the ‘Renew’ button on rightmost side, it takes you to the licence renewal wizard, which
contains several steps that you are required to complete.
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On top of the page, you can find the Licence Type, License Category and Application Reference Number, as
well as the name of each step. The highlighted one indicates the current step you are viewing.

ﬂ Single National System

License Renewal
lfyu‘ Jockey Category: Jockey A Application Reference Number 28325]

[(;cnevnltbmnu In!mmnion] Y Puy | Datails

anminets and .y T

At the bottom of the page, you can always save your unfinished wizard by clicking on the ‘Save & Exit’ button
and resume the application later by clicking on ‘Resume’ on Renew License page as shown below.
Alternatively, clicking ‘Cancel’ clears all saved answers and resets the application.

a Single National System

Ui Paaewuast Ucenses

e am Lagey

\LJ Rl e 4 Rl el e Fidoe e e Prspene

* Ltk vy
ez

Each sub section below describes how to fill your application and submit. Please note that the exact renewal
steps and the contents in each step vary slightly for different Licence Types and License Categories.

General License Information

This section displays General License Information for Tasmanian licenses. After reading through the page,
click ‘Next’ to start filling the application.

License Renewal

Type: Jockey Category; Jockey A Application Refarencs Numbey: 286825

Geneeal License Information 3 Persosal Detsss 3 Emuryg y M | Detadle 3 Additional Raguiremants [ 1h nestlonnairn > At

TG i Delarntdon % T

General Licenss Information
Application foc Renowal

The Agplication for Ranewal of Licence must be complited and lodged by Friday § July 2013 % ensura that processing will be comelotad per 10 the commancemant of the ssason on 1 August 20148
Late jodgement will couse delays o processing

Please provide any changes 1o your detals, in particdar your stable add: amadl add loph bars and any rele medical ink i hong
Your Bicence includes tha fokowing
+ Photo Identication card
+ 12-mooth Thotomghbrad Racing Calendar Setscription” (optional Sor Approved Triaks Rider)
+ SMS Messaging” (optional Sor Approved Triaks Rider)
« ATA Public Liakity Insurance Policy tor Trainers (it required)
[ * excluding Stable Employes of ForemanTrackwock Rider/Farrier andior Restricied Plating/Riders Agent licencees |
Liceacs Upgrade / Change of Catogory
Should you wish 10 upgrade your Fcance or apply for a diffareet catagery. ploass contact OF 1o obtain an appication fom and information wah raspect 80 ofher documaentation, which may b required
Multiple Licanses

11 you hve madtiphs Hosnses you shods compléts sach renewsd ofsred |1 is Boweves only necessary 10 pay ®ie highast Tee spplicabile with the excepfon of & Farie of Restricted Flaling licsace
which afeacts a fee in adcition 10 any other licence fee applicable

Persunal Information Protection Statemam

You ame providing parsonal istaemation 10 the Ofice of Racing Integey (ORI}, which will manage that information in accardance with the Parscnal Informaton Protection Aol 200M. Tha pesonal
nfoanation collectad hare will be usad by ORI for he purposs of processing your applcation for a licence andior registration and sssocisted purposes. pursuant to the Racng Regulsbon Act 2004
szsociated legisfation and the Rules of Racing a5 adoplod by Tasracing from time to ime. Falure %o provide #his indormation may result in your applicetion not being processed or records not being
propecky maintained. ORI may siso uss the ink ion for relsied purg . Of disddose 7 1o third patties in crcumstances alowed for by lew, You have the fight 1o access your personal informason by
requeat to RST and you may be chacged a fee for this service,

Ad

You must clearly indicate on your renewal torm If you DO NOT glve ORI permission to release your nama, of teleph bers,

h ghbeed Racing C d
Your detallz will be included i the Thoroughbred Rocing Calendar, theredore up-4o-date, accurole detalls are vital for the information contained In this publication. ¥ you do not wesh to have your details
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Personal Details
This step displays your current personal details. If you wish to change any information, please click on the
‘Edit’ button and enter the details.

License Renewal
Type: Jockey Category: Jockey A Application Reference Number: 28825

License Infi i > P I Details > Emergency Medical Details > Additional Requirements Declaration > Questionnaire > Attach Documents > Summary >

Acknowledgements and Declaration ) Payment

— Personal Details

MName: L o % 8§ N
Date of Birth: e
Address: H NNl EEEE EEN EEE N
Phone:
Mobile: mm -
Fax:
Email. B N e e .
‘ jp Edit ‘

— Publishing Opti
Office of Racing Integrity (Tasmania) will use your p below for publishing purp
Publish Residential Address: Mo Publish Home Phone: Mo
Publish Work Phone: Mo Publish Mobile: Mo
Publish Fax: Mo Publish Email: Mo

Postal Address: | =gy = =
Publish Postal Address: No

B Eait

Next of Kin Details
[ ]

L S AL

Edit

‘B Save&ExitHo Cancel ‘ ‘o Back H Next °‘

Full Name: [ R
Prefarrad Name:; ey

Initials: L]

Sex; -

Date of Bith:  »ompsss
Street Address” | s o0 wow 1

Suburh® ;'u.lu Y | Postcode® ([ o

State :7 r . Country | Auswala

Email: [ ——— S

Phone

Mobile | ey '

Fax |

Work Phone | 7

;- Publishing Options
Office of Racing Integrity (Tasmania) will use your prefs below for publishing purposes:
Publish Residential Address: — Publish Homa Phons: O
Publish Work Phone: . Publish Mobile: o
Publish Fax: Publish Email:
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A separate ‘Edit’ option is available for updating the Postal Address.

Updote Postal Address L4

[~ Same as Residentiol Address || Publish
Street Address® |

Subiarb* — | Postcoda® [
State & Coumtry  Ausialia
B Save o Closs

You can update your publishing preferences in the edit pop-up windows by selecting or unselecting current
preferences. These preferences are used for publishing your details in magazine, racing materials, etc.

If you do not have anything to change, click on ‘Next’ button.

Update Primary Employer (Stablehands Only)

In this step, your current employing Trainer recorded with the Tasracing Integrity Unit is displayed and you
can update the employer to a different Trainer, if required.

License Renewal

Type: Stable Hand

Category: Stablehand! Trackwock Rider Application Referenos Number: 28714
| License Ink th > P | Detalls 5 Update Primary Employer 5 Aaditonal Heg W ! ¥ | DA
giom Y Payn
Update Primary Employer
Has your pdmary frainar changed?
®Yes No

Cummait; S S

Do you side track work or perform atable duties for a traines othes than your main trainer?

Yer ' No
H Yes, list the name of the Tainers that employ or engage you (attach ad ¥ coc jon # req
1 Trainer Name
& Aud Nuw
B Save & Exit o Cancel ‘ ° Back Next °

Clicking ‘Select’ opens a pop-up where you can search your employer by name and add to application.

Licensee Search

‘

Search
Surmname Vw- -7. = : Q Seatch

Use wild cards.
{eg. Smith” or *Thomas” will find Willilam Smith & Belinda Thomas etc.)

Search Resufts

. ey mm e Ll
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Clicking on the ‘Name’ of search results, selects the new employer and displays on the license renewal
questionnaire.

Once you complete the questionnaire and submit the application, a sign-off request is forwarded to the
employer you nominated by email. Only upon your nominated employer accepting your sign-off request, the
license renewal application proceeds to the next step, i.e. reviewed by the Tasracing Integrity Unit Operations
Department.

In case your sign-off request is declined by the nominated employer, the Tasracing Integrity Unit Operations
Department will be in contact with you and your nominated employer to resolve the problem.

Emergency Medical Details

In this step, you should provide your medical details, which will be useful in an emergency. You can answer
‘Yes’ or ‘No’ to most of the questions and upon answering ‘Yes’, you must provide further details.

License Renewal
Type: Jockey Category: Jockey A Application Reference Number: 28825

G I License Infi

Personal Details Emergency Medical Details

Emergency Medical Details

Are you currently under any medication?

Yes CNo

If "Yes', please provide details:
D h llergies? -

o you have any allergies oo (@0
If "Yes', please provide details:
A Smoker? -

re you a Smoke oo (@0
If ¥es, how many per day?
Date of last Tetanus injection:
H had i ignificant ill injury? -

ave you had any previcus significant illness or injury oo (@0
If "Yes', please provide details:

B Save & Exit 0 Cancel ‘ o Back ‘ Next ° ‘

Declarations & Questionnaires

As per the requirement of the License Type and License Category, next steps include declarations and/or a
set of questions regarding yourself and/or your licence type. Please make sure you read the
declarations/questions carefully and answer appropriately. You will not be able to progress through these
pages unless you answer all questions.
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Declarations

License Renewal

Type: Jocksy Category: Jockey A Application Referencs Number 28825

Genoral Licenss Information > Personal Details Emergency Medical Details > Additional Reguitemuents Declarotion

Additional Requirements Declaration

By selecting 'Yes' 1o the below statements, | understand/deciare that peiot to my renewal bedng complote, | must action cach of the following requirements:

| achnowln

| must submt 2 satisfactory Medical Assessment dge
The Medical Examination Foem & sent 10 you as an attachment In yor Renewal Offer Email. As an allernalive, you can also download & here - Click tn downlgac
Should you wish o attach o stanned copy of your Medical to this renewal application, these Is an avenwe % save what you have compieted in the reaewal Sws far by
clcking an the ‘Save & Edir bution below. Later, when you have completed the medical you can resume this process by logging back infio your account and attach the
scannad copy in the "‘Altach Documents” step of this process. Wnnlrm&y you can comp‘eu- md pary for the renewal now and send tha Medical Examination form to
Office of Racing Integrity - Tasmania by post. fax or emal (o negiinacigniargty las go

| acknowle
| must submit 2 Jockey Declaration Regarding Setting dge
The Jockey Declaration Regaeding Betting Fonm is senl 1o you a5 an sltachment in your Reneeal Oflee Ema As an shernstive, you can siso downlosd it here - Click
to dowsvgad

| acknowiedge
| migst compiate & Cogniive Asdesument Test 1o obtain a Basaline reading priot 10 being kcensad for the 201819 s2ason 9
(You %l be noliied of an appsintinant ime in the near Awe)

B Save & Ealt 0 Cancel o Hack Nuxt o

You should acknowledge all declarations required by the License Type and License Category. Where needed,
this section will also provide further information on how to provide scanned copies of signed declarations
required for the renewal of your license.

Questionnaires

License Renewal

Type: Jockey Category: Jockey A Application Referencs Number 28825
General Licenss Information > Personal Details Emerguncy Medical Details  »  Additional Requi Decharati Guustionnsiiv
Questionnaire

Has your minimum riding weight changed?

Yoz % No
If Yes, please provide detaits
Are you the owner of or do you hodd any interest In any Raceharse? Yes. Na
Do yost use the secvices of a rider’s agem? Yos INo

Most of the questions in Questionnaires can be answered ‘Yes’ or ‘No’. If you select ‘Yes’ as an answer, you
must provide an explanation in the given text field for some questions. Otherwise, you will not be able to
continue to the next step.

Once these questions have been answered, please click ‘Next’ to continue

Attach Documents

This step is to attach any required documents. For example, if you are going to attach your Medical
Assessment, please firstly select a document of the given file extensions and select the correct Document
Type and then click on the ‘Attach’ button to attach the document. Optionally, you can enter a comment
against every attachment.
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License Renewal

Type: Jockey Category: Jockay A Application Refersnoa Number: 28823
| License laf Personal Detalls Emesgency Medical Dotalls Additionat Requl Decl c k lre ) Attach Documents
Attach Decuments
Step 1:
Browse
Valid fes mclude i 5% gif bmp _jpg jpeg pog doc docx or pdf
Swp Z:

Sedect Document Type

Madical Adsnssmmen
Step 3:
Enor Comments (Cptonal)
Stop 44
Afinch Fle
Attach

No Docutnents Found

a Save & Exit o Cancel o Bock MNext °

Summary

This step summarises all the details and answers you have provided in the license renewal application so far.
Please review thoroughly to make sure the renewal application has been filled out correctly. If you see any
incorrect information, you may click ‘Back’ button to go the relevant step and correct your answer.

Acknowledgements and Declaration

This step is to acknowledge your terms and conditions. Once you read through, tick on the ‘| have read and
understood acknowledgements and declarations.’ to continue.

Payment

This step is to view relevant renewal fees for your license and process the payment online using a credit
card.

License Renewal

Type: Jochey Category: Jockey A Application Reference Number: 28826

General License information Personal Details Emergency Modical Detalls Additional Requin Declarat) C 0 | Attach Docements  »  Summary
Acknowladgements and Declaration Payinmat

Payment

* I you do not want to subscrbe for the Calendar and SMS. you must opt-cot the Calondar and SMS Service fae by removing the tick against It

Fee Description A.:::m
Licensa Fee f1M 00
|
Calendir and SMS Service (=) 35000
Tetal Payatie | £184.00
B Save A Lt o Cancel o Back s Pay and Sebmit

There may be optional fees listed in the fees schedule, which you can opt out by removing the tick in the ‘Fee
Amount’ column. Ticking/unticking recalculates the ‘Total Payable’ amount and displays, which is the total
amount you should pay.
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Defer Payment to Employer (Forepersons and Stablehands Only)

If you are a Stablehand or a Foreperson, you have the option of either paying the license renewal fees
yourself or deferring the payment to your employing Trainer in this step.

To defer the payment to your employer, tick the box in ‘Pay by Employer’ column, which automatically
removes the tick in ‘Pay Yourself column.

License Renewal

Type. Stable Hand Category: Stable Foreman/ Trackwork Ridet Application Reference Number 23714

G J Licensa inf th Personal Detalls Update Primary Employer Additional Req Declarati (] ire Attach Documents Summary
Acknowtedgenvents and Declaration Payment
Payment
2 Pay Pay By
Fes Desccly Yoursell  Emplo:
Licanss Fes i $76.00 s76.00
Total Payutis S75.00 50,00 |
B Sove & Exit o Cancal O Back s Pay and Subimit

Note: Please ensure that you have the permission of your Trainer before deferring any payment.

Click on ‘Pay and Submit’ button and this will redirect you to an online payment gateway, as shown below.
You are required to enter your credit card details to make the payment.

Select one of the credit card options, as per below, then click ‘Next'.

SNS
Card Payment

Payment Application Details

Payer Name s Bl
Payment Reference ID License Renewal 28825
Description License Renewal
Payment Amount $184.00 (GST Included)

Select Card Type

Accepted Types s o v, s A

0 Cancel Next °

The below payment gateway will appear. Enter your name, credit card number, expiry, CVN and then click
the ‘Pay’ button to process the payment.

Clicking ‘Change Type’ redirects you to the previous screen where you can change your choice of card type

and clicking ‘Clear’ removed details you have entered on the current screen. ‘Cancel’ terminates the payment
and redirects you to the User Registration Homepage.
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SNS

Card Payment

Payment Application Details

PayerHame E g mamEEn
Application Reference ID License Renewal 28325
Description License Renewal
Payment Amount $184.00 (GST Included)
Selected Card Type @LL

Card Details

— Payment Charged Immediately

Name on Card | |
Card Number | |
Expiration |[Se|ect Manth] V| |[Select Year] V|
CVN | |

o Change Type 5} Clear $ Pay e Cancel

Once the payment is successfully processed, you will see the below message.

SN3
Card Payment

Application ID: 28825
A payment of $184 for License Renewal has been successfully completed at 16/05/2018 09:38:34.

Continue

Upon successful payment, your application will automatically be submitted, and the Application Status will be
set to ‘To Be Reviewed’. When you click ‘Continue’, you will see the below message stating that your licence
renewal application has been successfully submitted and awaiting review by the Tasracing Integrity Unit
Operations Department.

i [RACING

License Renewal Application

Application ID: 28825
Jockey license renawal application with referenca number 28825 is successiolly submitted and awalting review by Office of Racing lntegrity (Yasmania) Licensing Regulation Unit

Single National System

You may track your application by chicking on the Renew Licence menu link under Applications, referencing the spplication 1D noted above

Click ‘Renew License’ as instructed in the message and you will be redirected to the Renew License page.

a RACING Single Natianal System

Licenses
1a b ik A 0o 1T0Ne ue pLERY T B Rssimand s -l e

SN YIRS

* AM3 Cewiapes Lin
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An email will be sent to you with the tax receipt for your payment, as well as the related licence information.
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You may always click on ‘Renew Licence’ menu item to check your application status at any time.

Upon a successful approval from the Tasracing Integrity Unit Operations Department, your application status
will be changed to ‘Approved’.

ﬂ RACING Single National System

Licenses

Once your application is approved by the Tasracing Integrity Unit Operations Department, you will receive an
email confirming this.
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If you have not received any emails, please check your junk or spam emails.

If you have any question regarding this process, please contact the Tasracing Integrity Unit Operations
Department by emailing operations@tasracingintegrity.com.au or telephoning (03) 6777 1900.
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